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Dedicated to billing, Revenue Assurance, OSS products and hosted solutions that advance 
our clients’ ability to provide excellent customer experiences and accurate invoices, CDG 
continues to enhance all of our product lines.

CDG New Product Updates and Releases 
Manage Data, Bill Wisely and Grow Your Business 

HOSTED SOLUTIONS

THE BOTTOM LINE

CDG continues to expand our line of Hosted Solutions. Exchange backup, web hosting, virtual application hosting 

and virtual desktop services are all currently being developed. 

CDG’s new Hosted Solutions backup services offer secure, reliable and scalable data replication to a SAS70-

compliant data center using HIPPA-compliant software. In-transit and disk encryption, redundant power supply, 

network connectivity and storage via RAID-5 disk arrays ensure data integrity and safety.  Reselling options of CDG’s 

Hosted Solutions are also available to help boost your revenue potential.

MODULARITY BILLING SYSTEM (MBS)

CARRRIER ACCESS BILLING SYSTEM (CABS)

CDG’s re-envisioned MBS billing product is now in use by customers. The highly upgraded version of this web-based 

application features enhanced usability; consolidated, concise navigation; and refreshed E-Care billing, Cash Drawer, 

and related OSS modules.  Future developments include more self-care opportunities, enhanced Trouble diagnostics, 

and management dashboard analytics.

CDG’s CABS Version 49 is being released to its customers.  Version 49 includes C/BOS, Bill Data Tape (BDT), 

Customer Service Record (CSR), and paper invoice updates, as well as many enhancements to help customers’ grow 

their CABS revenue.

CDG’s is also exploring the requirements for developing the ability to apply a new percent to unknown jurisdictional 

usage to influence carriers to correct their switching equipment to deliver accurate signaling information in their 

message records. The new percentage will support CDG’s clients’ filed state tariffs and a percentage of the usage will 

be factored to the intrastate jurisdiction where higher access rates will apply.

To receive the free white paper, Defining CABS Jurisdictions Produces Revenue, authored by CDG’s strategic 

partner Jon Jones of Data Tech, visit www.cdg.ws/whitepaper.

CDG provides CABS, Mediation, Customer Care, Plant, Trouble, Service Activation Manager, E-Care, company work-
flow management and third-party financial, mapping and facilities management products, business consulting and 
hosted backup services. Online and licensed options are available. CDG can help you manage information, bill wisely, 
and grow your business.


