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CDG Promotes Sally Magsamen to BDS-I Product Support Manager 
 
CHAMPAIGN, IL – Communications Data Group, Inc. (CDG) is pleased to announce the recent promotion 
of Sally Magsamen to BDS-I Product Support Manager. As BDS-I Product Support Manager, Ms. 
Magsamen will be responsible for overseeing the BDS-I support group and their day-to-day operations 
for CDG’s carrier and ethernet solution, BDS-I. 

In making this announcement, Donna Anglin, CDG’s Vice President of Product Support, stated that, 
“Sally has been a leader in our BDS-I support group for more than two decades. As BDS-I Product 
Support Manager, she will continue to help us enhance our support tools and services and increase our 
client engagement and satisfaction.” 

Sally Magsamen initially joined CDG 1998, as a CABS Coordinator, and has extensive experience in access 
billing, quality assurance, and product support. 
 
 
About CDG: 
CDG has been providing scalable, accurate billing and operational support solutions for retail and 
wholesale telecommunications carriers and service providers for more than 50 years. Our operator-
driven solutions include: BDS, Interconnect, CABS, Mediation, Customer Care, Network Elements, 
Ticketing, Service Provisioning, E-Care (EBPP), Workflow, CRM Prospects, and third-party financial, 
mapping, and facilities management products. 
 
 


