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CDG Promotes Todd LaCognata to Director of Client Onboarding

Champaign, IL— Communications Data Group, Inc. (CDG) is pleased to announce the recent promotion
of Todd LaCognata to Director of Client Onboarding. As Director of Client Onboarding, Mr. LaCognata
will be responsible for managing CDG’s onboarding and project management team, along with
strengthening partnerships with external resources and internal assets.

In making this announcement, Tony Stout, CDG’s CTO, commented, “Since joining CDG, Todd has helped
to modernize our onboarding methodologies and tools and develop a next-gen experience for our
clients that is focused on optimization, industry best practices, automation, and efficiency. His
promotion to Director of Client Onboarding was the next natural step in our continued commitment to
evolving our onboarding practices and ensuring that our clients receive the most value possible during
their customer journey.”

Todd LaCognata initially joined CDG 2022, as a Project Manager, and has extensive experience in
business development and project management.

About CDG:

CDG has been providing scalable, accurate billing and operational support solutions for retail and
wholesale telecommunications carriers and service providers for more than 50 years. Our operator-
driven solutions include: BDS, Interconnect, CABS, Mediation, Customer Care, Network Elements,
Ticketing, Service Provisioning, E-Care (EBPP), Workflow, CRM Prospects, and third-party financial,
mapping, and facilities management products.
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