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Communications Data Group:
Business Intelligence

CDG’s Business Intelligence module helps gauge every facet of your business. From financial
and service performance information to usage trending, Business Intelligence is designed to
provide the information executives and managers need at their fingertips.

OVERVIEW DASHBOARD FEATURES

Business Intelligence offers at-a-glance access * Choose from more than 50 available financial, service,
to essential information allowing executives and marketing, MBS, Mediation, and BDS-I gadgets.
managers to obtain high-level metrics of financial, + Customize individual gadgets, filter information, and
product offering, and operational data. Interactive define visual alerts.

trending graphs, charts, and data listings provide a * Access in-depth information, view MBS ticket details,
real-time overview of your company’s information and open MBS Subscriber records directly from

and allow robust data filtering and access to more Business Intelligence gadgets.

detailed information. * Download CSVs and print information for additional

reporting and data analysis.
Included as part of the core MBS, BDS-I, and Mediation » Create personalized views and gadget sets.

systems and fully integrated with our various * Detach individual gadgets to view more information
application modules, Business Intelligence is an and monitor gadgets while doing other work.
indispensable tool for seeing and understanding the * Design and create custom public and private

big picture and the small details of your business. gadgets through the Reporting module.
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(@] Description
E G Pending E-Care Payments Total Value of $0.00
E‘l Unposted Payment Batches 1@ 1iems totaling $100.00 Usage $31,357.73 24% @ 104.2% @
4 [@  Faikd Batch Payment Ttems 42 @ 1562 items totaling $283,245. Recurring Charges £1,506,490.63 00% @ 23% @
4 [@  Unapproved Adjustments 1@ Total Value of $3.95- [ Time Limited Chargss $3,877.07 0% @ 26% @
Ed Unpasted Adjustments Batches 1@ 4iemstotaling $128.13- E‘q Other Charges [ Credits 9587% @ BLE% @
$ E‘q Unposted Deposit Batches 1@ 2itemstotaling $211.11 Prorates §6,502.84
ﬂ' E‘l Unposted Write-off Batches 0@ Oemstotaling £0.00 Non-recurring $261,152.15
[@ ©rphansd Payments 14 @ 14 payments totaling $14,267.0 Late Fees $0.00
>~ [ Overdus Cash Draveers e Other [ Adjustments $66,138.86-
i [@  Pending Cash Drawer API Requests oe [@ Discounts $0.00 - . - .
E‘Q Failed Cash Drawer API Requests e E‘(l Concessions $0.00 - . - .
o [@  Unposted External Party Bstches e @B T $148,511.48 85% @ 16.5 % @
= y $2,283,999.90 11.6 % 12.1 %
g-; G Incomplets Sessions 547 @ L ] L ]
a Type Trend Active Tasks
o Active Tasks (1 thru 100)

= User Read-Onty = User Completed User Cancelled rask Ty Department Due Date N
10,000 = System Read... = Systemn Com... = System Canc... E‘Q Plant Review INSTALL a.. P— High 1
9,000 [@  siling Review EILLING SPEC... 11-05-2011  High 1
5.000
7,000 [@ sign Security D... CUSTOMER SER... 0221202 High 1
8,000 [ csRReview CUSTOMER SER... 02-21-2022  High 1
5.000
2000 [@  securty Busine... BUSINESS TEC... 02-21-202  High 1
3,000 [  complete Securi... BILLING SPEC... 02-21-2022  High 1
2,000 = B i}
P [@ SAMAutomsted T... SaM 04-27-2022  Medium 1
o [@  SAM Manual Task... NETWORK OPER... 04272022 Medium 2
Nt £, £, £, £, , -, ., ., .,
J’f’ \;" Q‘-J" ‘2\,"' f';@f" \QJ" ?f" & r"a‘ X obq ‘&J" [@  Holdshot INSTALL & RE... 05-05-2022  High 1
[@ eiling Review BILLING SPEC... 05-13-202  High 1w
< > 4 v
Fig. 1 Business Intelligence Module
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